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Abstract 

In March 2020, the CoronaVirus Disease 2019 (COVID-19) was identified as a Public Health 

Emergency. This led to economic disruptions of various countries around the globe either by 

slowing down or by halting economic activities. These disruptions were induced by measures 

introduced by world governments such as enforcing prohibitions on travelling (nationally 

and internationally) and limiting social contact. One industry directly impacted by these 

imposed measures is that of the Tourism and Events industry, particularly through the forced 

cancellations and/or postponements of events. In a South African dispensation, the Tourism 

and Events industry is a major contributor to the national economy and, taking into account 

the forced cancellations and/or postponements of events, it is highly probable that COVID-

19 will have an adverse influence on the South African economy. For this study, the primary 

objective was to theoretically ascertain the influence of forced cancellations of four jewel 

events, amidst COVID-19, on the economy of the Western Cape (South Africa). Exploratory 

research was conducted with a non-empirical approach, while simultaneously utilising a 

qualitative research methodology. From the research conducted, it appears that the forced 

cancellations of four jewel events, due to COVID-19, will have dire repercussions on the 

Western Cape economy. 

 

Keywords: COVID-19, Coronavirus, Tourism Management, Tourism, Event Management, 
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1 Introduction 

The CoronaVirus Disease 2019 (COVID-19), was first identified in the city of Wuhan, Hubei 

Province, China during the course of December 2019 (SADOH, 2020; WHO, 2020a). It is a 

completely new strain of Coronavirus and symptoms of COVID-19 include respiratory 

symptoms such as difficulty to breath and/or shortness of breath, sore throat, coughing and 

fever while in more extreme cases it causes pneumonia, kidney failure, Severe Acute 

Respiratory Syndrome (SARS) or even death – leading to the World Health Organisation 

(WHO) declaring it as a Public Health Emergency of International Concern (SADOH, 2020a; 

WHO, 2020a). 

As of 11 March 2020, COVID-19 was declared as a pandemic which led to the lockdown of 

European Union (EU) countries, China and other countries (WHO, 2020b; Worldometer, 

2020). According to Craven et al. (2020), COVID-19 is the “first humanitarian challenge on a 

global scale” as more than 192 countries have been impacted by it, including South Africa. 

Among a wide range of impacts which COVID-19 has had on countries include disruption of 

economic activities, particularly the cancellation and/or postponement of events (Chaney, 

2020; Independent Digital News Brand, 2020; More, 2020; Phua, 2020; Smith-Bingham & 

Hariharan, 2020; Stanisljevic, 2020). 

In a South African dispensation, gatherings of more than one hundred people were 

prohibited on 15 March 2020 through a presidential address to the nation (Qukula, 2020). To 

this end, various types of events planners have been forced to either cancelled and/or 

postpone their events which includes that of sporting events (e.g. cricket matches, the 

university Varsity Cup, the Two Oceans Marathon and the ABSA Cape Epic), cultural events 

(e.g. the Bloemfontein Show, the Klein Karoo Nasionale Kunstefees (KKNK)1, and the 

Suidoosterfees), religious events (e.g. Easter gatherings, Good Friday celebrations and 

Sunday sermons), personal events (e.g. weddings), as well as Meetings, Incentives, 

Conferences and Exhibitions (MICE) (e.g. World Football Summit and the Travel Indaba) 

(Bernal, 2020; Chothia, 2020; KKNK, 2020; More, 2020; News24, 2020a; Mudzuli, 2020; 

Nxumalo et al., 2020; SAT, 2020; Varsity Cup, 2020). The latter is alarming when taking into 

account the importance of the Tourism and Events industry to the South African economy 

(StatsSA, 2019). In particular, four jewel events2 that have been forced to cancel due to 

COVID-19 include the World Travel Market (WTM) Africa, Two Oceans Marathon (TOM), the 

Absa Cape Epic (ACE), and the Cape Town International Jazz Festival (CTIJF) – all which were 

supposed to be held in Cape Town during March and April 2020 (Invest Cape Town, 2018).  

Essentially, the South African Tourism and Events industry is characterised as being a steady 

driver of socio-cultural, economic and environmental nature while, simultaneously, being 

extremely competitive and vulnerable to the constant global developmental and 

transformational changes and challenges it faces (UNWTO, 2018; George, 2019). Henceforth, 

stemming from the foregoing, it becomes apparent that the forced cancellations and/or 

postponement of events may have an adverse influence on the South African economy in 

the foreseeable future, particularly in the Western Cape (South African Province). To this end, 

the primary objective of this study was to theoretically ascertain the influence that the forced 

                                                           
1
 The KKNK is a major South African event that was cancelled that could have contributed between R60 million 

and R110 to the national economy (Saayman & Saayman, 2009; Fisher, 2020; Municipalities of South Africa, 2020).  

2
 A jewel event is a major event that is associated with a destination’s brand (Gubb, 2016). 
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cancellation of four jewel events, amidst COVID-19, may have on the Western Cape economy 

in the nearby future. For the remainder of this study, relevant discussion takes place under 

the following main headings: 1) research design, methodology and methods, 2) literature 

review, and 3) conclusion. 

 

2. Research design, methodology and methods 

This study was exploratory considering the limited research that has been conducted on the 

topic, in a South African dispensation; the primary objective of this study was to explore a 

new idea (Jacobs, 2017). Furthermore, this study took on a non-empirical approach as 

secondary data were collected from various sources such as, academic journals, conference 

proceedings, books theses and websites, while simultaneously keeping abreast with 

notifications from the WHO. To this end, the study was regarded as a qualitative research 

study, falling within the interpretivistic research paradigm. A total of 115 sources were 

identified and cited within this study, as summarised in Table 1. The secondary data reviewed 

allowed for the achievement of the identified primary research objective, as well as the 

development of subsequent hypotheses. 

 

Table 1: Summary of cited sources within the study 

Source type Quantity cited 

Journal article 8 

Conference papers 1 

Books 2 

Theses / dissertations 4 

Websites 100 

TOTAL 115 

Source: Author’s own 

 

3. Literature review 

Under this heading, relevant discussion takes place in a logical order: 1) the origin of COVID-

19 and its broad influence, 2) contributions made by the Tourism and Events industry to the 

Western Cape economy, 3) COVID-19 measures implemented in Cape Town, and 4) specific 

event cancellations in the Western Cape. 

 

3.1 The origin of COVID-19 and its broad influence 

The original Severe Acute Respiratory Syndrome CoronaVirus 2 (SARS-CoV-2) that began in 

a food market in the city of Wuhan, China, in 2019, subsequently initiated an enormous 

COVID-19 pandemic (SADOH, 2020a; WHO, 2020a). While numerous fake news and 

conspiracy theories exist about the potential declaration of chemical warfare, Science News 

(2020) is of the view that no substantiation transpires that the virus was concocted or 

prepared in a laboratory. This view is further supported in the sense that COVID-19 “is a 
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product of natural evolution” (News24, 2020c; Science News, 2020). The Coronaviruses are an 

enormous group of infections that can cause sicknesses that range in their degree of 

severity; even though Coronaviruses were initially identified in the mid-1960s and are known 

to be infectious for both humans as well as animals (birds and mammals), the initial severe 

human illness affected by a Coronavirus occurred in China, in 2003 in the form of SARS 

(Science News, 2020; Young, 2020). This was followed by a second occurrence of severe 

sickness of humans in Saudi Arabia during 2012 with the Middle East Respiratory Syndrome 

(MERS) - concurrently causing the death of approximately 1 600 people (Science News, 

2020). 

On 31 December 2019, the WHO was informed by Chinese authorities that an eruption of an 

unusual strain of Coronavirus – which was then named SARS-CoV-2 – occurred; causing, 

among others, severe pneumonia (WHO, 2020b). Globally confirmed cases of the virus, as at 

the time of writing this paper, were in excess of 4 827 000 with more than 317 174 people 

being reported as deceased; more than 1 868 532 people reported as recovered - these 

figures literally doubled in less than a week (Worldometer, 2020). At the same time it is 

noted that many mild cases of SARS-CoV-2 might have gone unreported, unnoticed and/or 

untreated (Family Doctor, 2020). Soon after the start of the epidemic3 that turned pandemic4 

(reported by the WHO (2020b) as a first time ever occurrence where a Coronavirus sparked a 

pandemic), Chinese scientists availed research data to researchers globally while they rapidly 

implemented various measures to detect the pandemic nationally. The detection could 

however not control the spreading of the virus, resulting in daily increasing numbers of 

reported cases of infections (Worldometer, 2020). This was mainly done through 

transmissions in the form of human-to-human contact (WHO, 2020a; WHO, 2020b).  

As a result of its difficulty to contain, and in attempting to mitigate the spreading of the 

virus, governments of countries around the world implemented various strategies inter alia, 

national lockdowns (e.g. China, France, Italy, Spain and Belgium), nationwide quarantines 

(e.g. Denmark, El Salvador, France, Ireland, New Zealand and Poland), introducing travel bans 

and restrictions by issuing and retracting of visas (e.g. South Africa, EU countries, the United 

States of America, Canada and Australia), border closures (e.g. EU countries), facility closures 

of public spaces (e.g. schools and universities in numerous countries), curfews for leaving 

one’s home (such as the United States of America), screening methods at airports and public 

transport facilities (almost all major international airports) as well as event cancellations and 

postponements (e.g. Italy, Spain, China, South Korea, Morocco and Libanon) (Allan, 2020; 

BBC News, 2020a; Duddu, 2020; Eljazeera, 2020; Froneman, 2020; Murphy, 2020; O'Hare & 

Hardingham-Gill, 2020; Ratcliffe, 2020; Secon et al., 2020; Solaris, 2020; Tidey, 2020; Ward, 

2020). 

The repercussions of the COVID-19 virus are without mercy and widespread (Branswell & 

Joseph, 2020; Wetsman, 2020). It includes inter alia, xenophobia, racism and even death 

threats against Chinese and East Asian people (Serhan & McLaughlin, 2020). Furthermore, it 

has resulted in the closure of religious institutions, false communication, rumours, 

misinformation, conspiracy theories, mental health issues, increased domestic violence, panic 

buying (people stocking up on products for example hand sanitisers, toilet paper and pasta), 

                                                           
3 An epidemic is defined as “the occurrence in a community or region of cases of illnesses in excess of normal expectancy” (Porta, 2014). 

4 A pandemic is defined as “an epidemic occurring over a very wide area, crossing international boundaries and usually affecting a large 
number of people” (Porta, 2014). 
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supply-chain pressure, price fixtures on specific compulsory household items, various effects 

on the triple-bottom-line (TBL) – namely people, planet and profits – of countries, the 

contingency and sustainability of Small, Medium and Micro Enterprises (SMMEs) – while 

impacting all public and private industries both globally, nationally as well as locally (BBC 

News, 2020b; LatinBiz, 2020; Letzing, 2020; Mahdawi, 2020; Mcardle, 2020; McGuinness, 

2020; Mental Health Foundation, 2020; Naidoo, 2020; Peters & Grynbaum, 2020; Rabouin, 

2020; Smith-Bingham & Hariharan, 2020, Travel Daily, 2020; Xue et al., 2020).  

In a South African dispensation, the first case of COVID-19 was confirmed on 5 March 2020 

by the Minister of Health (NICD, 2020a). Patient Zero returned with a tour group of nine 

people from Italy when upon the patient’s return, flu-like symptoms started to develop 

(Pillay, 2020). Consultation was organised with a medical practitioner and both Patient Zero 

and the doctor were self-isolated and the National Institute for Communicable Diseases 

(NICD) was deployed to the KwaZulu Natal province to monitor the situation. Only ten days 

later, on 15 March 2020, the confirmed number of COVID-19 cases escalated to 51 while 

local transmissions (even though only confirmed by government laboratories two days later) 

were suspected. As a result, the President addressed the nation and declared South Africa as 

a National State of Disaster in terms of the Disaster Management Act No. 57 of 20025 

(Health24, 2020; Merten, 2020; Qukula, 2020; South Africa, 2020e; 2020f). The latter should 

not be confused with a State of Emergency6 which might follow in terms of the 1997 State of 

Emergency Act No. 64 of 1997 (Merten, 2020; South Africa, 2020g). A summary of the 

reported COVID-19 cases in South Africa, before7 being declared a National State of Disaster, 

is shown in Table 2.  

Table 2: South African COVID-19 cases reported before being declared a National State of Disaster, 

per affected province 

Date Gauteng 
Kwa-Zulu 

Natal 

Mpumalanga Western 

Province 

Confirmed 

cases 

4 March 2020 - - - - - 

5 March 2020 - 1 - - 1 

6 March 2020 - - - - 1 

7 March 2020 1 - - - 2 

8 March 2020 - 1 - - 3 

9 March 2020 - 4 - - 7 

10 March 2020 2 1 - - 10 

11 March 2020 2 - - 1 13 

12 March 2020 1 1 1 - 16 

13 March 2020 4 2 - 2 24 

14 March 2020 7 1 - 6 38 

15 March 2020 7 1 - 5 51 

Source: EWN, 2020; News24, 2020b; NICD, 2020b; South Africa, 2020a; 2020b; 2020c; 2020d) 

  

                                                           
5 This legislation is focused on coordinating, mitigating and recovering, following a disaster. A National State of Disaster is defined as a 
“natural or human-caused occurrence that causes disease, damage to property infrastructure or the environment or disruption of the life 
of a community” (Merten, 2020). 

6  This differs when compared to a National State of Disaster in the sense that “civil liberties, with exceptions like the rights to dignity and 
life, are suspended for anything from 21 days to three months, and possibly longer” (Merten, 2020). 

7 This table provides evidence that after more than 50 cases of COVID-19 were reported, South Africa was declared as a National State of 
Disaster.  
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Reverting to the above, South Africa was declared as a State of Disaster for three months 

while government actively monitors and communicates to the South African public regarding 

the spread of the COVID-19 virus. During this timeframe (which could be amended at any 

stage), South African citizens were bound to certain hygiene and physical contact guidelines 

(to prevent, address and combat COVID-19) which were communicated by the Presidency on 

15 March 2020; legislated in Government Gazette No. 43096, Notice R. 313 of 18 March 2020 

(South Africa, 2020h): 

 Releasing of resources such as funding, equipment as well as human resources. 

 Stopping and/or prevention of any gatherings exceeding one hundred people while limiting 

places that distribute and/or sell liquor to a maximum of fifty people.  

 No person may refuse treatment, isolation, medical examination, prophylaxis and/or quarantine. 

 Places of isolation and quarantine will be identified by the Minister of Public Works and 

Infrastructure, Members of the Executive Council as well the accounting officers of municipalities 

of the various areas. These lists will be provided to the Department of Health.  

 All partial care facilities, crèches as well as schools closed for the period between 18 March 2020 

until (at least) 15 April 2020.  

 No member of the public is allowed to visit Correctional centres, remand detention facilities, 

holding cells, military detention facilities as well as the Department of Social Development 

facilities (including One Stop Centres, Treatment centres, child and youth care centres, shelters) for 

a duration of thirty days.  

 All restaurants, clubs, pubs and taverns where liquor is sold and consumed on-site may only be 

open between 09h00 in the morning until 18h00 from Monday until Saturday and between 09h00 

and 13h00 on Sunday, as the legislation limits the sale, providing and transferring of liquor. 

Simultaneously these sites must ensure adequate space is available and may not exceed fifty 

people at a time. The same trading hours are applicable to premises that sell liquor to consume 

elsewhere. It clearly stipulates that during the duration of the national state of disaster “no special 

or events liquor licenses may be considered for approval”. 

Various emergency procurement procedures are stipulated and authority is given to the 

following Ministers to report, stop and contest the spread of the COVID-19 virus: The 

Ministers of 1) Health (provide guidance to limit and/or eliminate the spread of the virus, 

recruit, train, deploy, source human resources as well as health equipment, medical supplies 

and sanitation material); 2) Justice and Correctional Services (correctional centres, remand 

detention facilities, courts); 3) Basic and Higher education (schools, higher learning 

institutions); 4) Police (police precincts, holding cells, police stations); 5) Social development 

(department of social development facilities); 6) Trade and Industry (secure the supply-chain 

of products as well as protecting consumers against unreasonable price hikes on critical 

products); as well as, 7) Transport (health and safety standards for taxi associations, seaports, 

airways and other related transportation services) .  

During his speech, the President also announced that the global reaction to the COVID-19 

eruption may result in an intense decline in the economic activity of South Africa’s key 

industries (Qukula, 2020). The latter is supported by South African Tourism (SAT) stating that 

the Tourism and Events industry is expected to bear intense consequences due to this 

pandemic (SAT, 2020) as a travel ban was placed on foreign visitors travelling to South Africa, 

At the time this paper was submitted, the ten banned countries were that of China, France, 

Germany, Iran, Italy, South Korea, Spain, Switzerland, United Kingdom (UK) and the United 

States of America (USA) and their visas have been cancelled while previously issued visas 

were retracted (Business Insider, 2020, SAT, 2020). 
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South Africans were advised to refrain from travelling to or through China, EU countries, Iran, 

South Korea, the UK and the USA while visitors from medium-risk countries such as 

Singapore, Hong Kong and Portugal were to undergo extreme health screenings upon 

arriving in South Africa (Business Insider, 2020). The South African government strongly 

discouraged non-essential domestic travel, predominantly by air, rail, taxi, and bus (SAT, 

2020). Only 18 land ports remained open of the 53 existing land ports; two seaports (Mossel 

Bay and Saldanha) were closed off out of the eight existing seaports (Qukula, 2020). Travel 

alerts were issued, adapted and updated throughout by the national government to avoid 

certain cities or countries (SAT, 2020). Returning travellers were also subjected to testing as 

well as self-isolation while screening at airports continue and social distancing and basic 

hygiene principles were constantly communicated – covering mouths with a flexed elbow or 

tissue when sneezing, not shaking hands but using elbows to greet while avoiding physical 

contact with any person with flu-like symptoms (SAT, 2020). Mass celebrations and events 

(which is a major part of the Tourism and Events Industry) of all forms were declared as an 

offence – punishable with either a fine and/or imprisonment, in an attempt to limit all forms 

of physical contact among groups of people in an attempt to flatten the curve - slow down 

the spreading - of the disease (South Africa, 2020h; Specktor, 2020). 

The President highlighted that the latter may very likely have a direct impact on the economy 

due to market volatility and market uncertainty within a global dispensation (South Africa, 

2020h). Within a few days of the Presidential address, the Johannesburg Stock Exchange 

suffered losses to the value of 15% of its market value and it was conservatively estimated 

that the South African economy may shrink by 6% due to the measures put in place (Roodt, 

2020; Wasserman, 2020). 

On 24 March 2020, the President announced that South Africa would be placed under 

lockdown as from 27 March 2020 (Savodes, 2020). Most business entities were forced to 

temporarily cease operations during this timeframe while only those businesses providing 

essential services were allowed to continue operations (Le Roux, 2020). 

 

3.2 Contributions made by the Tourism and Events industry to the Western Cape 

economy 

The Tourism and Events industry is regarded as one of the major contributing industries to 

the South African economy (Bauer et al., 2016). Not only does this industry contribute 

around 9% to the national Gross Domestic Product (GDP), it is also responsible for providing 

employment opportunities to approximately 11.1% of the national workforce (Amusan & 

Olutola, 2017; Sami et al., 2019). 

The Western Cape is one of the official nine provinces of the country and is considered to be 

the second-largest contributing province to the South African Economy (Statistics South 

Africa, 2011; Bruwer, 2016). Similarly to the Tourism and Events industry’s contribution to the 

country’s economy, as a whole, this industry also significantly contributes to the Western 

Cape economy. A summary of its contribution to the Western Cape economy is provided in 

Table 3. 
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Table 3. Summary of Tourism and Events industry’s contribution to the Western Cape economy 

Type of Source 2015 2016 2017 2018 

Gross Value Added (GVA) R14 294 million 
R15 890 million R15 005 

million 

R15 535 million 

Chance in GCV (Rand) N/A +R1 596 million -R885 million +R530 million 

Change in GCV (%) N/A +11.17% -5.57% +3.53% 

Number of jobs created 189 743 198 417 177 451 174 893 

Change in jobs created (#) N/A +8 674 +20 966 -2 558 

Change in jobs created (%) N/A +4.57% -10.57% -1.44% 

Source: Western Cape, 2019 

 

From the content in Table 3, it becomes apparent that the contribution of the Tourism and 

Events industry to the Western Cape economy has somewhat deteriorated from 2015 to 

2018. This view is supported by a net increase of R1 241 million (+8.68%) in the GVA and a 

net decrease of 14 850 jobs created (-7.83%) over the applicable four years. The foregoing 

observations have strong relevance to the harsh South African economic environment which 

has directly and adversely impacted on the livelihoods of inhabitants of the country (Masama 

& Bruwer, 2018). 

Furthermore, using the above observations as a foundation, the inference can be made that 

the sustainability of events amid the COVID-19 pandemic is of significance. According to 

Getz and Page (2016) events have, in recent years, undeniably become a vital, fundamental 

part of tourism development and marketing. This is similar to prior research (Gál & 

Stanciulescu, 2017; Janeczko et al., 2002; ; Ziakas & Costa, 2011) where it was found that 

events are synonymous to attractions, and vice versa, specifically since it entices and attracts 

visitors to travel to specific destinations. Sports tournaments, music and cultural events, food 

festivals and business events aid in providing a year-round contribution to the local economy 

that aids in sustaining the economy and keeping people in jobs (Van Wyk, 2016). Moreover, 

Mboumba (2017) emphasise that events act as marketing tools for destinations by inter alia 

creating awareness, improving regional, national and destination images, as well as 

contribute to the development of tourism businesses which in turn assist with the generation 

of future inbound travel and repeat visitations. 

 

3.3 COVID-19 measures implemented in Cape Town 

At the time of submitting this paper, most of South Africa’s 2020 event cancellations and/or 

postponements came as a result of the declaration of South Africa as a National State of 

Disaster. Notwithstanding the foregoing, the City of Cape Town (a Category A8 municipality 

in the Western Cape) implemented observed-best practices concerning the containment and 

mitigation measures to reduce the spread of the COVID-19. Measures included the closing of 

all City facilities (e.g. swimming pools, camping sites, museums, art centres, community 

halls/civic centres, recreational hubs, stadia, spray parks, resorts, barbeque and picnic spots, 

city sports fields and nature reserves) as from Wednesday, 18 March 2020  (Plato, 2020). 

 

                                                           
8 A category A municipality has exclusive municipal executive- and legislative authority in their areas of operation (Bruwer & Rossouw, 
2019). 
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Taking into account national regulations implemented on hygiene and physical contact, the 

City of Cape Town decided to keep cemeteries open, albeit under very strict conditions. In 

particular, the number of persons at the graveside was capped at 50 during burials; only to 

take place during allotted times, at the submission of this paper (Plato, 2020). In addition, the 

City of Cape Town’s event permit office has taken further action by withdrawing permits for 

previously approved events and stated that they would also not accept or process new 

permit applications until the disaster declaration has been lifted (IoL News, 2020a). 

Taking into account the COVID-19 measures implemented in the Western Cape  it is of no 

surprise that major 2020 events were cancelled and/or postponed. The City of Cape Town 

received an award for the World’s Leading Festival and Events Destination at the 2018 World 

Travel Awards at the Pátio da Galé, in Portugal, on Saturday, 1 December 2018 (Invest Cape 

Town, 2018). Hence, additional justification is provided that festivals and events are major 

driving forces in the Western Cape’s economy (IoL News, 2018).  

 

3.4 Specific event cancellations in the Western Cape 

The precautionary ban on gatherings of large groups of people at a time has immediate 

adverse effects on events scheduled to take place during the first and second terms of 2020, 

and possibly longer (IoL News, 2020b). Several of the Western Cape’s jewel events (exclusive 

major events) fall within this period. Jewel events feature on the international event calendar 

on an annual basis and are integrally associated with the destination brand; compelling to 

non-local markets, have high expenditure potential and provide the destination with a 

competitive advantage (Western Cape Government, 2011). At the time of the submission of 

this paper, four jewel events – that should have taken place in Cape Town – have been 

cancelled, inclusive of the WTM Africa, TOM, ACE, and CTIJF (Invest Cape Town, 2018). Each 

of these four jewel events is briefly discussed below: 

 WTM Africa: It is the leading business-to-business show for African travel and tourism markets. 

The event is mirrored on similar flagship events such as the WTM in London and the Arabian 

Travel Market in Dubai (Invest Cape Town, 2018). It was first launched in 2014 in an attempt to 

showcase benefits and opportunities of the global travel industry expertise to travel professionals 

in Africa (Bizcommunity, 2020). Reed Exhibitions Africa, the event organiser, confirmed in a press 

release that Africa Travel Week, which comprises of WTM Africa and International Luxury Travel 

Market Africa, due to take place from 6 to 8 April 2020 at the Cape Town International Convention 

Centre (CTICC), was cancelled following the escalation of COVID-19 around the world (Paul, 2020). 

The new date for the 2021 event is yet to be released. WTM Africa was expected to generate 

around $451million (R7 billion) of business over three days (Thebus, 2020). The event would have 

been free if attendees registered online. Alternatively, the entry fee was R800 per attendee 

(Luckhoff, 2019). 

 CTIJF: It is dubbed “Africa’s grandest gathering”, the largest jazz festival on the African continent, 

and was set to take place for the 21st time from 27 – 28 March 2020 (Cape Town International 

Jazz Festival, 2020a). Multi-award winning artist Judith Sephuma, all-star London jazz band 

KOKOROKO, as well as American rapper Earl Sweatshirt, Abdullah Ibrahim, Jonathan Butler, The 

Ndlovu Youth Choir, Lady Zamar, Lira and Femi Koya, were all part of the line-up of local and 

international artists to perform at the CTIJF (Cape Town Magazine, 2020). EspAfrika, the festival 

organiser announced in a press release that due the scale of the event, it is in the public’s best 

interest to cancel the 2020 event to support efforts to curb the spread of COVID-19 (Cape Town 

International Jazz Festival, 2020b). With its 40 000 festival-goers annually which includes its 

patrons, performing artists, service providers, and its employees, the CTIJF was estimated to 

Electronic copy available at: https://ssrn.com/abstract=3604132



 
 

10 
 

contribute approximately R600 million to the local economy (Invest Cape Town, 2018). Ticket 

prices were set at R699 for a day pass, a weekend pass costed R999 while corporate hospitality 

packages ranged between R3 488 and R8 623 per person (Cape Town International Jazz Festival, 

2020c). According to the press release, weekend- and day passes purchased for CTIJF would be 

refunded via their ticketing partner, Computicket, subject to their terms and conditions (Cape 

Town International Jazz Festival, 2020b). Attendees were however encouraged to retain their 

current ticket for the re-scheduled CTIJF in 2021 for which they would receive a 25% discount on 

the purchase of an additional ticket or a R100 voucher per day for food and beverages at the 

event.  

 TOM: It is by far Africa’s biggest running event and internationally regarded as the world’s most 

beautiful marathon spanning 56 kilometers through the most breath-taking scenic routes in the 

Cape Peninsula (Invest Cape Town, 2018). Currently, in its 48th year, TOM was set to take place on 

the Easter weekend, 8 - 11 April 2020, and would have hosted more than 30 000 runners for its 

half marathon, trail runs or cluster of fun runs (Vibescout, 2020). The entry fees for TOM were 

R575 for South African runners, R700 for entrees from other African countries and R2 100 for 

international entrants (Two Oceans Marathon, 2020a). In 2010, the Institute for Tourism and 

Leisure Studies at the North-West University predicted that the marathon had a total annual 

economic impact in excess of R223 million (Van Wyk, 2016). A decade later, TOM was predicted to 

have an economic impact of R672 million to the Western Cape economy (Two Oceans Marathon, 

2020b). However, the TOM board was forced to cancel the event amid the COVID-19 pandemic 

(Nkanjeni, 2020). At the time of writing this article, the TOM board has not officially 

communicated whether entries will be deferred to the 2021 event or if refunds would be 

considered. 

 ACE: The eight day race was due to start on Sunday, 15 March 2020 and held over eight days, 

includes a time-trial prologue in which amateur and professional mountain bikers, around the 

globe, cycle through approximately 700 kilometres in the Western Cape; including roughly 15 000 

meters of climbing over some of the most challenging passes in South Africa (Cape Epic, 2020a). 

The 2020 entry fee for international participants was US$ 6 490 per team while South African 

participants had to pay R92 900 per team (Cape Epic, 2020b). However, just two days before the 

start of the event, after several participants had travelled from international countries, the 

organising committee was forced to cancel the event, instead of postponing, citing “the logistics 

of setting up an eight-day event of the magnitude of the Absa Cape Epic are such that it would 

not be possible to postpone or reschedule” … “even if we could find a date on the calendar that 

would suit local weather conditions and still fit in with the planned riding schedules of the top 

overseas and local professionals, the logistics of the event are such that this is not an option” … 

“with a field made up of almost 50% overseas riders, financially and logistically most amateurs will 

probably not be able make the trip back to South Africa for the event” (Gouws, 2020). According 

to Fin24 (2017), the ACE would have contributed in excess of R500 million into the Western Cape 

economy. 

 

4. Conclusion  

Although COVID-19 only emerged at the start of 2020, it has had a significant influence on 

the manner in which economic activities are performed in countries across the globe. One of 

these countries is that of South Africa. Through various interventions deployed by the South 

African government - in an attempt to flatten the curve of COVID-19 outbreaks - local 

economic activities have been slowed down and/or halted completely. For all intents and 

purposes, the inference can be drawn that no industry was left untouched by the global 

pandemic, especially the Tourism and Events industry. 

In particular, the South African Tourism and Events industry has been greatly affected by 
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government interventions, particularly due to the forced cancellation and/or postponement 

of events. The latter will most likely have dire consequences on the national economy 

especially due to prohibitions on travelling and limiting social contact. This has resulted in 

various business entities investigating alternative ways of continuing their operations to 

incorporate trending “virtual solutions” (e.g. virtual tours and online-spectating of events). 

The exact duration of the COVID-19 pandemic is currently unknown as, globally, the number 

of infections have increased at a significant rate, at the time this paper was submitted. 

Stemming from the research conducted, it becomes apparent that the forced cancellation of 

four jewel events will highly likely have dire consequences on the Western Cape economy. 

This is supported by the facts that WTM Africa would have brought in R7 billion, CTIJF would 

have contributed R600 million, TOM would have added R672 million and ACE would have 

generated a further R500 million - an estimated total of R8.7 billion in economic value. Apart 

from this, the forced cancellation of these four jewel events will most likely also have an 

adverse influence on the national unemployment rate as potential attendees and/or internal 

event stakeholders may lose their jobs as a result of COVID-19. 

From the research conducted, in itself, a foundation is set for empirical research to be 

conducted on the economic contribution of the Tourism and Events industry; inclusive of an 

array of events (e.g. sport events, festivals, leisure events and other jewel events), in the 

Western Cape, pre-COVID-19  and post-COVID-19. Notwithstanding the latter, the following 

hypotheses are also suggested for further empirical testing: 

 H1a: Jewel event cancellations and/or postponements has a statistically significant negative 

influence on the economic growth of the Western Cape 

 H1b: Jewel event cancellations and/or postponements has a statistically significant negative 

influence on the economic growth of South Africa 

 H1c: Jewel event cancellations and/or postponements has a statistically significant negative 

influence on the reduction of unemployment in the Western Cape 

 H1d: Jewel event cancellations and/or postponements has a statistically significant negative 

influence on the reduction of unemployment in the South Africa. 
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